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Citiasist 
The application package of assisted services of citizens implements electronic services of the state in an assisted form and at the 
same time selected services of the state through direct integration with the agendas of public administration information systems. 
This module allows citizens to save time and provide more services in one place. 

 

 

 

As an example of assisted services provided by our software, we can cite 

• Certificate of incorporation 

• Criminal records 

• Extract from the real estate cadastre 

• Conversion of documents from paper to electronic form and vice versa 

 

Key Features 

• Provision of public administration services to citizens 

• Integration with the central IS of the state 

• Outputs from the software solution can also be used for 
legal purposes 

• Integration with eID

Main Advantages 

• Services provided in one place near the residence of 

citizens 

• Convenience and assistance to operators in complex 

state services 

• Speed of document issuance and citizen control over the 

document issuance process 

 


